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I, Bob Decker, certify that | am an officer of New Global Telecom, Inc. (“NGT”) and acting on
behalf of NGT, that | have personal knowledge that NGT has established operating procedures that are
adequate to comply with the requirements of the Federal Communication Commission’s (the
“Commission”) CPNI rules as set forth at 47 CFR section 64.2001 et seq (“CPNI regulations”).

NGT is a wholesale provider of interconnected VolP services to its customers, who in turn resell
NGT's services primarily to business user. As such, NGT does not come in contact directly with a
significant amount of CPNI. However, NGT has implemented procedures to comply with CPNI
regulations and attached is NGT’s policy applicable to all NGT employees explaining NGT's procedures in
compliance with the CPNI regulations, as and to the extent applicable to NGT’s business.

In 2007, NGT has not encountered any situations that would require it (a) to initiate any actions
against data brokers; and (b) to report any actual or possible pretexting situations. Further, NGT has
implemented annual training of CPNI procedures for those employees who may encounter CPNI.

In 2007, NGT has received no customer complaints concerning any unauthorized release of
CPNI.
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Description of CPNI Policies and Procedures

NGT maintains the security of CPNI. The company has security measures in place to
protect this data from external attacks to its website and improper verbal requests for data via
personal contacts with NGT''s customer care. NGT's web portal allows customers to view
configuration details of their purchased VolP services. The web portal has login/password
security and uses encryption to ensure the security of this information. The web portal limits
customers to accessing their specific data only. The company has procedures in place that allow
only customers of record to obtain specific call detail information. The company’s employees
have been trained in the proper use of CPNIL. and the company will enforce strict disciplinary
measures for employees that misuse or mishandle CPNI. NGT does not provide CPNI to any
third parties and does not sell CPNI.



